
                 
 
 

Instructions to Set Up Multi-Factor Authentication 
           

ACR# 6850161 

 
1. Navigate to Wealthscape 

Investor on your computer 
browser and enter your 
username and password. If 
you’ve forgotten your 
username or password, click 
the corresponding link and 
complete the instructions.   
 
Note: If you have problems 
resetting your password or 
finding your username, 
please call your advisor’s 
office. 

 
 
 

 
2. Select either “Text me” or “Call me” to receive a one-time code via text or phone call, to verify your 

identity.  

 
 
 
 
 
 
 
 
 
 
 
 
 

a. If you do not have access to the phone numbers associated with the “Text me” or “Call me” 
options, call Kestra Concierge at 844-553-7872, 1,1 for support. 

 
b. After receiving the one-time code, you have 30 minutes to enter and select Submit to log in. 

 
 
 
 

 
 
 
 
 
 

https://www.wealthscapeinvestor.com/kestra
https://www.wealthscapeinvestor.com/kestra
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3. Once you’ve entered the code, your multi-factor authentication set up is complete! You will need to 
repeat these steps each time you log in to Wealthscape Investor. 
 

 
 
If you do not receive a code: 
 
 
1. First, call Kestra Concierge at 844-553-7872, 1,1 who will 

provide you with a one-time verification code. You will be 
asked various questions to verify your identity. 

 
 

2. Select Call us for assistance. This will bring you to a  
pop-up window where you can enter the code you received 
from Kestra Concierge.  
 

  
3. Once you’ve entered the code, your multi-factor authentication set up is complete! You will need to 

repeat these steps each time you log in to Wealthscape Investor. 

 

 
 


