Wealthscape Investor™

Instructions to Set Up Multi-Factor Authentication

1 . NaVigate tO W4Lealthsca e Wealthscape Investor- ‘ ‘:@ K ESTR A

Investor on your computer
browser and enter your
username and password. If
you've forgotten your
username or password, click
the corresponding link and
complete the instructions.

Note: If you have problems
resetting your password or
finding your username,
please call your advisor’s
office.

Login

Username (2)

[JRemember my username

Password

Forgotusername? | Forgot password? | Register as a new user

2. Select either “Text me” or “Call me” to receive a one-time code via text or phone call, to verify your

identity.

Wealthscape Investor

Extra Security Step Required

Far extra protection, we ask that you enter a cne-time code that we

will send via text or autemated call.

Select how you would like to receive this code.

w Text me

@ Use (xxx) xxx-3639

» Call me

Select this link if you cannot receive a code

Cancel

a. If you do not have access to the phone numbers associated with the “Text me” or “Call me”
options, call Kestra Concierge at 844-553-7872, 1,1 for support.

b. After receiving the one-time code, you have 30 minutes to enter and select Submit to log in.

< o

36726

Wealthscape Investor: If anyone asks
for this code, STOP. It's a SCAM. Our
reps will NEVER ask for it. Only enter it
online. Code is: 413684

ACR# 6850161

We sent a code to XXX-XXX-8061.

Ploase emer the &-digit security coda belaw.

Security Code

Cade axpires in 30 mimutes


https://www.wealthscapeinvestor.com/kestra
https://www.wealthscapeinvestor.com/kestra

Wealthscape Investor™
Instructions to Set Up Multi-Factor Authentication

3. Once you've entered the code, your multi-factor authentication set up is complete! You will need to
repeat these steps each time you log in to Wealthscape Investor.
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If you do not receive a code:

1. First, call Kestra Concierge at 844-553-7872, 1,1 who will
provide you with a one-time verification code. You will be

asked various questions to verify your id

2. Select Call us for assistance. This will bring you to a
pop-up window where you can enter the code you received

from Kestra Concierge.
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Continue

3. Once you've entered the code, your multi-factor authentication set up is complete! You will need to
repeat these steps each time you log in to Wealthscape Investor.
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